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One of the recognised challenges of agroecology is the amplification of agroecology which 
requires the (re)connection of farmers with urban dwellers, increasing awareness of 
consumers about the impact of their eating and buying habits, the (nutritional) quality of 
their food and the way it is produced, and promoting regionally-oriented food systems. 

 The Challenge of Increasing Awareness of Agroecology
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Consumers are key stakeholders inside 
the food system; their choices can 

increase or decrease the agroecological 
production. It is central to make 
people aware about the multiple 

benefits agroecology is addressing in 
the food system and communicate all 
the advantages linked with choosing 

agroecological products.
FAO Agroecology Knowledge Hub/Education

Consumers as Key Stakeholders.

Consumers	are	not	passive	bystanders	of	the	food	system	–	they	
knowingly	or	unknowingly	express	a	point	of	view	with	their	wallets	

every	:me	they	make	a	food	purchase	



Various agricultural methods of production in South Africa 
lay claim to be sustainable, these include:
✤  No-:ll	(NT)	
✤  Conserva:on	Agriculture	(CA)	
✤  Organic	farming	
✤  Biodynamic	agriculture	
✤  Permaculture	
✤  Nature	farming	(“natuurboerdery”)	
✤  Ecological	agriculture	
✤  Holis:c	farming	
✤  Precision	farming	
✤  Climate	Smart	Agriculture	
✤  Agroforestry	
✤  Agro-ecology	

“Using the language and 
even some of the methods 
of ecological agriculture, 
climate-smart agriculture 

provides a veneer of 
sustainability for 

interventions that continue 
to promote industrial 

agribusiness products and 
technologies.”

Biowatch, South Africa

What Are We Supporting? (an example of a Chef’s Workshop Slide by EATegrity)

A growing movement has emerged during the past two decades to question the role of the
dominant agricultural establishment in promoting practices that contribute to social problems.
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"High-input, resource-intensive 
farming systems, which have 
caused massive deforestation, 

water scarcities, soil depletion and 
high levels of greenhouse gas 

emissions, cannot deliver 
sustainable food and agricultural 

production," 
The Future of Food and Agriculture: Trends and 
Challenges, FAO 2017

Child	Labour	

But what happens if these “eaters” or consumers are not well informed enough or lose faith in sustainable claims? 
Consumers are seeking transparency but becoming increasingly confused with the amount of misleading claims.



Two Separate Fights Against the Same System

In South Africa 96% of the laying are in 
caged productions.

 Although expressing different concerns, both are part of the
 same industrialised food system problem

Most discourse around food insecurity and malnutrition focuses 
on how to provide more food to people facing hunger

South Africa has adopted several policies to 
address child malnutrition but has made 

limited progress in improving child nutrition 
in the last two decades, which can be seen in 
indicators such as the prevalence of stunting, 

which remain relatively high
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The broken food system is 
undermining the health of 
all citizens in South Africa. 
In lower LSM communities 
unhealthy food is far more 

easily accessible than 
healthier options or real 

food. 



Consumers far more easily and readily make the connection of their 
food choices to personal health and now more increasingly to animal 
welfare concerns. But they are less aware and far less willing to see that 
their choices impact food insecurity as an issue of socioeconomic, 
political, cultural and environmental inequity and inequality.  

There is an obvious and important need for consumer education to 
better direct and harness the power of the consumer voice as an 
enabler of food systems transitions. 

A key challenge in obtaining consumer support lies in the translation!
of agroecological principles into language they can understand.

Curating the message of food choices to a target consumer market is 
important. Although the message for the need of nutritional health is 
understood by all.

Getting the Message Across

“By 2025, eaters will be much 
more than just the demand at the 
end of the supply chain. They will 
lead innovation that creates a food 

system rooted in values of 
sustainability, health,  sociality, 

and pleasure. “
(Food Innovation Report 2017) 

Ignorance is not part of the problem, it 
is the problem in our food system. The 
brokenness of our food system depends 

on our not knowing much about it.

The wealth of academic 
material needs to filter down 

to the consumer and form 
part of the consumer 

education. 
We should has as many consumer 

workshops as farmer workshops and 
preferably combined.

We need to connect sustainable 
production with sustainable 

consumption.



Agro-ecology: Environmental, social and economic justice

Teaching Consumers A Better Way

Key to 
our 

discussion

The	Interna:onal	Panel	of	Experts	on	
sustainable	food	systems	(iPES	Food)	
advocates	for	agro-ecology	to	be	adopted	
globally	by	governments.		

Agroecology	represents	the	scien:fic	basis	of	food	sovereignty.	It	
aims	to	develop	more	sustainable,	produc:ve,	resource-	conserving,	
and	diversified	agroecosystems	that	do	not	rely	on	high	chemicals	
and	energy	inputs,	but	rather	promote	smallscale	farming.		

Without	neglec:ng	the	role	of	sustainable	agricultural	
technologies	in	enhancing	produc:vity,	Agroecology	highly	values	
local	knowledge	and	the	direct	involvement	of	farmers	in	research	



Consumer Education is Vital for Food System Transformation

Most consumers are not even 
aware of what the dominant 

system is – yet alone the critical 
need to change this system for a 
more equitable one. And why is 

that? Because they have been left 
out of the journey. They have been 
discussed as a participant at the 

end of the food chain but not 
included as an important 

stakeholder. Through all the 
workshops discussing smallscale 

farmers and lack of access to 
market, the consumer has only 

ever been viewed as the 
purchaser at the end of the value 
chain, not an integral part, not an 

agent of change.

The most consistent consumer education is from 
retailers, including in the shortfood supply chain, 
that predominantly focus on selling a product – 
there is not one retailer that is not knowingly or 

unknowingly misleading a consumer.

The dominant industrialized food system don’t 
leave them out though. Their goal is to win the 

hearts and minds of the consumer of tomorrow. 
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